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SHMOnline Meter Bureau Service
Summary

A flexible, low cost remote meter reading service, suitable for 
billing meters.

◆◆ Reads meters using wireless connection to the internet.

◆◆ Reads electricity, water or gas meters.

◆◆ The readings can then be viewed through the internet at 
any time.

◆◆ The readings are presented as tables, graphs, or as  
emails which can be sent from the service to a specified 
email account.

◆◆ Security ensures that a customer can see only their  
own data.

◆◆ Bills can be sent via email to the customer.

Features

The service can be 1/2 hourly, daily, weekly or  
monthly. The sample screens shown are from a  
daily service. 

You can see:

◆◆ Most recent reading.

◆◆ Three month view as graph.

◆◆ Multi-tariff – day/night.

◆◆ Readings as a table – can be saved as a CSV file.

◆◆ Meter readings can be sent as email – customer defines 
the email addresses.

◆◆ Energy consumption analysis for comparisons for two 
periods – day to day, week to week, month to month, year 
to year.

◆◆ Billing (which can be automated).

Sample screens

Meter consumption and the last three months history.

Readings as a table

Configure bills (only with the admin password)

Setting up automatic reports
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Analysis

Analysis allows you to compare consumption over time, and importantly, you can scale it to kg of CO2, or £ to make the values 
more accessable to the layman. See the following sample analysis screen.

Supported Meters

A range of single and three phase meters can be used, and either Direct connected, or CT connected. All are suitable for billing 
(MID approved). The meters below are supported at the time of writing, but contact SHM for latest information.

Demo

To trial the system, go to www.shmmetering.co.uk and click on ‘Systems, SHMonline’. There you will see login and password 
to access a live meter. The owner of the meter can set up the properties of the meter, set-up reports and billings, and check the 
account status.

Order specifications

SHM Stock Code Description

SHMOPR Daily read 1/2 hour profile for renewables and billing

SHMOD One reading per day, midnight or shortly after

SHMOW One reading per week, at the end of the week

SHMOM One reading per month, at the end of the month

For gas and water meters, we use the ISKRA 
P2G battery powered data logger. Please call 
SHM for details.
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SHM Code SHM Website Description

ME372 ISKRA ME372 100A single phase

EDMIMK7CP EDMI Mk7 100A single phase

MT375SMSDC ISKRA 375 Direct connect 3phase

MT382DC MT382DC Direct connect 3phase

EDMIMK10ADC EDMI Mk10 Direct connect 3phase

MT375SMSCT ISKRA 375 CT connect 3phase

MT382CT MT382CT CT connect 3phase

EDMIMK10ACT EDMI Mk10 CT connect 3phase

Calculations

You can set CO2 and £ values for reports


